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or more than 20 years, the Wellness Council of America has been
dedicated to providing its members with the very best tools and
resources for building results-oriented wellness programs. As
part of this mission, we feature a network of Premier Providers to help
familiarize health promotion practitioners with the increasing array of
products and services available to them. The Premier Provider Network
(PPN) Interview series is designed to give you a better understanding of
each Premier Provider’s background, philosophy, products and services—
and how you might utilize their offerings to strengthen your employee
wellness initiative.

In this exclusive Premier Provider Interview, you’ll find in-depth
information about the Catalyst Coaching Institute, a leading provider of
training and certification in the area of wellness coaching. The Catalyst
Coaching Institute services are designed to give the student the proper
training and to build credibility as a wellness coach. Accreditation is
achieved through a comprehensive curriculum that presents a theoretical
framework to the practice of wellness coaching in a variety of settings,
from corporate environments to individual clients in a private practice.
In addition, they offer a high-end, comprehensive web portal option that
provides independent wellness coaches with just about everything they
need to build a successful business once the CWC certification is complete.

The Well Workplace
Model Offers Results
The ultimate goal of WELCOA
membership is to help you successfully design and implement
results-oriented wellness programs. Using the proven WELCOA
Well Workplace Model and patented Seven Benchmarks approach, your organization will get
an inside track to becoming one of
America’s Healthiest Companies.

Read more about WELCOA’s
approach at:
www.welcoa.org/wellworkplace

WELCOA: Tell us about the Catalyst Coaching Institute?
Catalyst Coaching Institute: The Catalyst Coaching Institute is the premier
national provider of training and certification for both present and future wellness
coaches. For those familiar with the word “catalyst,” you’ll have a very good sense
of our mission. You see, a “catalyst” doesn’t produce results on its own. However,
when you have two chemicals that aren’t producing a result (or not doing it fast
enough), you add a catalyst and then things begin to happen!

Reading a copy?
Download the original article at:
http://www.welcoa.org/freeresources/
index.php?category=16

The Catalyst Coaching
Institute is the premier
national provider of
training and
certification for both
present and future
wellness coaches.
www.welcoa.org
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You Can Become A
WELCOA Faculty Member
If you’re a WELCOA member and
you take part in four or more of
WELCOA’s nationally-recognized
certification courses, you can earn
the elite title of WELCOA Faculty!
The WELCOA Faculty designation
credits those who strive to build
effective, results-oriented wellness programs that change lives
and transform organizations.

Check out WELCOA’s certification schedule today! Visit:
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The Catalyst Coaching Institute is similar. We’re not doing the coaching. We’re not
starting various coaching businesses or trying to get jobs as coaches. But there are
SO many amazing individuals with whom we’ve crossed paths who are struggling
to do these things. So we have the unique opportunity to be the catalyst, to help
them reach their professional and personal goals much quicker than would happen
on their own.
Most of our students come to us to earn their CWC certification as a Certified
Wellness Coach, but some are simply looking for the opportunity to enhance their
knowledge base and prefer to pick and choose specific courses.
Our certification is accredited by both the American College of Sports Medicine
and the National Athletic Trainer’s Board of Certification for CEUs. In addition,
your members will probably be interested in knowing that the certification
curriculum was originally developed as part of the coach training for one of
the few national providers to earn Full Accreditation through URAC as a
Comprehensive Wellness Provider. The result has been a strong combination of
the core competencies needed to become an effective coach and the practical
application that allows it to actually work in the real world.

www.welcoa.org/consulttrain/
certifications.php

Learn more about WELCOA
Membership at:
www.welcoa.org/member/benefits.php

Pass it on!
Know someone who would enjoy this?
Click here to send them a copy.

Earning the CWC involves the
combination of a concentrated on-site
training, a series of both core and elective
virtual (but still live) webinars, as well as
the associated follow-up quizzes, written
and practical exams along the way to
insure competency.
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: What is the CWC (Certified Wellness Coach) designation and why
should this credential matter to our members who are interested in
becoming a wellness coach?
CCI: Most people may not be aware that essentially anyone can call herself/himself a
“wellness coach.” Just hang up your shingle and go to work. The problem is that both
employers and the general public are both looking for signs of credibility. And just
as with a Certified Public Accountant, Certified Athletic Trainer, Certified Massage
Therapist or a Certified Financial Planner, your value escalates significantly when you
have a credible source like the Catalyst Coaching Institute backing you up.

WELCOA’s eStore Has The
Resources You Need For
Employee Wellness!
WELCOA offers the best selection of colorful, easy-to-read
employee resources and wellness products. Browse our leading wellness products including

For someone looking to both gain the
necessary education to become an
effective coach as well as establish the
necessary credibility to actually work with
clients, there is not a more valuable option
available in the industry.

brochures, lifestyle guides, books
and much, much more—all in
one convenient location!

Shop WELCOA’s eStore – visit:
www.welcoa.org/store

The process of earning the CWC designation doesn’t happen overnight. As you
probably know, there are a wide range of wellness-related certifications available
in the marketplace. Some are quite credible in their own right. Others are little
more than a “certification mill.” Earning the CWC involves the combination of a

Reading a copy?
Download the original article at:
http://www.welcoa.org/freeresources/
index.php?category=16

www.welcoa.org
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concentrated on-site training, a series of both core and elective virtual (but still live)
webinars, as well as the associated follow-up quizzes, written and practical exams
along the way to insure competency.

WELCOA Created The First
Social Network For Workplace Wellness
SWELL—a social network for the
WELCOA Nation—is a new benefit

In earning the CWC designation as a Certified Wellness Coach, a wellness
coach immediately announces both personal accountability and credibility to an
employer or a client. The CWC designation is quickly identifiable and recognizable
throughout our profession on a business card, resume, website or marketing flier. It
allows both the general public and potential employers to immediately recognize the
individual coach as both competent and credible.

of membership!
Learn from the collective wisdom
of the WELCOA Nation when you
connect and share with other
WELCOA members. SWELL is a tool
that puts practitioners, professionals and organizations in touch—to
share their questions, challenges
and secrets for success.

Join WELCOA to ride the wave
with SWELL—Visit:
www.welcoa.org

Pass it on!
Know someone who would enjoy this?
Click here to send them a copy.

6

2013 Wellness Council of America

©

We developed an option that includes a
high-end portal for their clients to use.
With it, comes a comprehensive Health
Risk Assessment, professional email
address that matches the portal, and
various items like contests they can
integrate into their coaching.

: How does this certification differ from others available in the field of
wellness?
CCI: There are obviously a wide variety of certifications available in our industry.
As with any investment, it’s important for each individual to weigh that
investment with the long-term benefits. For someone looking to both gain the
necessary education to become an effective coach as well as establish the necessary
credibility to actually work with clients, there is not a more valuable option
available in the industry.
It’s important to keep in mind is that this certification is specific to those
individuals who would like to either become a wellness coach or current wellness
coaches who would like to enhance their skill-set and credibility.

WELCOA Awards Honor
America’s Healthiest
Companies
WELCOA’s Well Workplace Awards
initiative enables you to systematically work toward improving
the health and well-being of your
company’s most valuable asset...

The training itself is somewhat unique, as it combines on-site training and practice
opportunities with virtual training and then wraps it all together with a variety
of quizzes, written and practical exams to insure competency. And yes – we do
require that coaches come on-site for a portion of the training. We understand
that it’s cheaper for candidates to do everything online. Frankly, it’s cheaper for
US to do everything online as we wouldn’t have the cost of the facility, notebooks,
healthy snacks and lunches, etc. However, it’s not our goal to do this in the
cheapest way possible. Rather, it’s our goal to truly be the catalyst for the top
coaches in the industry while making it cost effective for our graduates.
The on-site training allows us to include face to face practice coaching (with
immediate feedback on everything from word choice to body language) from
Master Coaches who are on-site for the training. It also provides a natural setting

your employees. Winning a WELCOA Well Workplace Award recognizes excellence in worksite
health promotion and validates
your program. Apply today to be
recognized as one of America’s
Healthiest Companies.
www.welcoa.org/wellworkplace

Reading a copy?

All of our
participants
have a passion
for health and
wellness and
for coming
alongside
others in their
wellness
pursuits.

Download the original article at:
http://www.welcoa.org/freeresources/
index.php?category=16

www.welcoa.org
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WELCOA Membership Is
Designed For You!
When you’re a WELCOA member,
you’re part of the largest community of workplace wellness professionals in the country.
As a member, you’ll enjoy the nation’s premier resources for workplace wellness – including free
employee health information, practitioner resources and tools, a library of best-practices from America’s Healthiest Companies, expert
interviews and 50+ hours of online
training. Designed to help you
learn, connect, build and improve,

PR O VI D E R
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for coaches to build their own network of other coaches who may become lifelong mentors, friends or confidants. The virtual training is a combination of core
and elective courses in areas such as exercise, stress management and life balance.
Each course focuses on a specific topic area as it relates to coaching. For example,
we are not trying to provide training in every area related to nutrition, but instead
looking at the area of healthy eating and discussing how to talk to our clients
about this issue while brainstorming specific client scenarios that you may face as
a wellness coach. The options available as electives allow each coach to customize
the program to their own unique background and future plans in a variety of topic
areas that range from emotional eating to sleep and even exercise for seniors.
: What types of backgrounds do people have who are pursuing the
CWC certification?
CCI: We’ve actually been amazed at the variety of backgrounds of people who have
pursued the CWC certification through the Catalyst Coaching Institute. There is
not a specific degree or background required for our training. We’ve had Physical
Therapists, Athletic Trainers, Personal Trainers, Yoga Instructors, Triathlon
and Running Coaches, Occupational Therapist and teachers. We’ve also had
people who came from marketing, finance, communication and other seemingly
unrelated backgrounds. All of our participants have a passion for health and
wellness and for coming alongside others in their wellness pursuits.

WELCOA membership gives you
the resources you need to get the
outcomes you want from your
worksite wellness initiative.
Check out all the benefits of
membership at:
www.welcoa.org/member/benefits.php
Click here to join the WELCOA Nation
today!
www.welcoa.org/store/product-landing/
membership

Pass it on!
Know someone who would enjoy this?
Click here to send them a copy.
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When conducting a wellness coaching
session, it is important to work from a
theoretical framework as opposed to
simply having a conversation with
someone.
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: What theories of behavior change are integrated into the training?
CCI: When conducting a wellness coaching session, it is important to work from a
theoretical framework as opposed to simply having a conversation with someone. Time
is valuable and both you and your client want to get the most forward movement
possible out of each session. We combine several different behavioral change models
which we have found to be effective specifically in a wellness coaching setting. We teach
our coaches how to assess a client’s stage of change as it relates to a specific goal. Are they
just thinking about making a change or are they ready to do something? Knowing the
answer to this question will influence what type of goal to set. We also recognize that
when it comes to the client’s wellness, he is the expert of his own life. He knows what
has worked well in the past and what fits with his current responsibilities and goals. We
teach our coaches how to integrate a motivational interviewing style of communication
which helps guide the client to think through what is important to him. In addition,
we realize that each client is unique. We learn to listen for specific clues to temperament
preferences and then to integrate those preferences into our coaching session and goal
setting. Obviously that’s just a small peek into the process, but it gives you an idea.
: I understand that you also offer a unique web portal for both new and
established coaches to use in their business while keeping their overhead
very low. Tell me a little more about that option?
CCI: Yes. That was something else that came out of our research. There are so many
knowledgeable, caring and talented wellness coaches who would like the opportunity
to pursue this line of work independently. However, the vast majority don’t have
the money readily available to invest in the resources they need to get started. So
we developed an option that integrates everything they need for HIPAA-compliant
tracking and interaction with clients as well as a high-end and professional-looking
portal for their clients to use. It even includes a comprehensive Health Risk
Assessment, professional email address that matches the portal, and various items
like contests they can integrate into their coaching. And it allows them to do all of
this without having to invest their hard-earned money in overhead, development,
server hosting, etc that may need to change in a year.

WELCOA Membership Is
Just $1 A Day
Get all the training and resources
you need to build a successful,
results-oriented workplace wellness program and improve employee health! Join the nation’s
premier resource for workplace
wellness.

Become a WELCOA member
today! Visit:
www.welcoa.org/member/benefits.php

Reading a copy?
Download the original article at:
http://www.welcoa.org/freeresources/
index.php?category=16

We charge such a low fee for this that we’re far from breaking even ourselves on
this service at this point. But we’re okay with that for now, as it’s allowing some
great coaches to get their business off the ground – literally the next day if they’d
like – without breaking the bank.
: How do people find more information about the Catalyst Coaching Institute?
CCI: They can certainly visit our website at www.CatalystCoachingInstitute.com
to find out all the details. But sometimes it just helps to talk it all through to see
if it makes sense for your own journey and future goals. If that’s the case for some
of your readers, they are welcome to send an email to our Director of Coaching
Education at Results@CatalystCoachingInstitute.com and she’ll get back with
you to set up a time to discuss any questions you may have.
www.welcoa.org
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